What is everyone talking about?
Powerful, Professional

Communications

Effective Communication Skills for
All Business Levels

Convey authority with your words
Fortify your communication with clarity
Disarm people’s hot buttons and put them at ease

Decode body language and deliver on target messages

This seminar is aimed at all levels within an organization to help you be an effective
communicator and get your message understood quickly. Using interactive exercises you will
learn the four dominant styles of communication, and simple scripts for appealing to each style.
This training focuses on:

...building the credibility of the sender

... ensuring the effectiveness of the message

...the different channels available

...the role of the recipient

Objectives

Accurately assess the situation to learn what to say and how to say it based on the context of the situation.
Discover strategies for dealing with the most difficult people.

Improve the three levels of communication—uverbal, vocal, and visual.

Develop strategies for resolving conflict.

Learn how to read the situation and communicate appropriately.

Establish instant rapport Call now and get your people talking!

Contact:

Valerie Kendrick
Kendrick Resources LLC
303-552-7349
valerie@kendrickresources.com
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